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DIOCESE OF MAITLAND-NEWCASTLE






POSITION DESCRIPTION
	1. POSITION TITLE

Care Team Worker 

	2. ORGANISATION LOCATION

  Disability Services   
	3. PERFORMANCE MANAGER

Care Team Coordinator  

	4. POSITION CATEGORY
SCHADS Award
	5. CLASSIFICATION

Level 2 
	6. POSITION STATUS

Casual

	7. POSITION SUMMARY 

The position of Care Team Worker will be responsible for the provision of therapeutic care and support in a home like environment to people with disabilities (intellectual, physical and mental) who reside in CatholicCare’s community based supported accommodation homes or within their own accommodation. Care Team Workers actively work with the people we support to assist them to live as independently as possible in the community. 
Day-to-day tasks include supporting people to dress, maintain hygiene, cook and clean and assist the people we support meet their hopes, dreams and aspirations as identified and outlined in their person centred plans. CatholicCare supports the ethos of the NDIS and promotes choice and control for each of the people we support. 
Care Team Workers must have a strong commitment to working as part of an end to end therapeutic care team where reflection leads to better practice and the needs of the people we support are the primary consideration at all times.


	8. PERSONAL ATTRIBUTES / SELECTION CRITERIA

· Cert III in Community Services, Disabilities or Mental Health or equivalent or willingness to attain
· Minimum two years’ experience working with people with a disability or lived experience
· An understanding and commitment to the principals of therapeutic care in a support accommodation environment
· Excellent domestic skills including meal preparation and cooking, washing and cleaning

· Demonstrated ability to assist people with disabilities to develop their independent living skills

· Excellent written and verbal communication skills 
· Ability to plan and coordinate multiple tasks
· Capacity and willingness to work a 24-hour 7-day per week roster, including stand up shifts.
· Demonstrated ability to work under limited supervision

· Sound computer knowledge
· A commitment to work within the Catholic Care Mission, Vision and Values


	 9. QUALIFICATIONS/LICENCES

MANDATORY

· Cert III in Community Services, Disabilities or Mental Health or equivalent
· Current Senior First aid certificate 
· NSW Driver Licence 




	10. ORGANISATIONAL ENVIRONMENT 

CatholicCare Hunter-Manning is a not-for-profit provider of a range of services to individuals, families, and groups. It is an agency of the Roman Catholic Diocese of Maitland-Newcastle. There are approximately 160 employees operating in over four separate sites across the Hunter and Manning regions. 

	11.                                                                         MISSION - VISION - VALUES

Our Mission…

CatholicCare Hunter Manning listens and responds by working together with communities to build a stronger, fairer and kinder society that values children, young people, families and individuals. Through Christ’s mission we seek to provide opportunities for people to ‘have life and have it to the full’.

Our Vision…

For inclusive, just and strong communities. We nurture, respect and encourage strong relationships where the individuality and strengths of each person are respected, valued and celebrated.

Our Values…

Innovation – we continually challenge ourselves to consider all creative options

Acknowledging – our feelings and actions; we acknowledge our circumstances and choose to respond respectfully; we take responsibility for our behaviour

Learning and improving – we all bring skills and practice knowledge that we share to achieve continuous improvement

Inspiring – we encourage each other to reach our full potential 



	12. Key Performance Area


	Key Tasks 


	Performance Indicators

	1. Therapeutic Care Provision 

The therapeutic care team will consist of qualified, trained and skilled staff actively working with the people we support to assist them to live as independently as possible in the community.


	· Assisting the people we Support in all aspects of daily life. Including:
a) Shopping

b) Meal preparation

c) Cooking

d) Washing clothes and linen

e) Showering

f) Toileting

g) Attending appointments

h) General house keeping

i) Transporting

j) Community activities

· Assisting the people we support to live as independently as possible in the community where they have choice and control over their lives.
· Administering medication to the people we support in line with policies and procedures with a focus on diligence to negate medicate errors and missed medications
· Involving families/carers/guardian in the life of the people we Support.

· Transporting the people we support to day services, and other activities or appointments.

· Supporting the people we support to integrate into the community.

· Supporting the people we support to manage their money and purchase requested items.

· Liaising with relevant service providers to ensure a suitable level of support is maintained for the people we support

	· The people we support are assisted in all aspects of daily living including:
a) Shopping

b) Meal preparation

c) Cooking

d) Washing clothes and linen

e) Showering

f) Toileting

g) Attending appointments

h) General house keeping

i) Transporting

j) Community activities

· The People we Support are achieving the outcomes of their Person Centred Plan e.g. establishing relationships, achieving goals, and gaining experiences in areas of interest.
· Medication is administered to the people we support in line with policies and procedures. Medication errors and missed medications do not occur
· Families/carers of the people we Support are aware of any achievements and/or concerns.

· The people we support indicates that they are receiving suitable support
· The people we support gain access to the community.

· All tasks allocated to shift are completed.

· Information from other service providers is communicated appropriately to the Care Team Coordinator and/ or other staff.



	2. Therapeutic Care Team
The therapeutic care team that focus not only on each individual person in the unit, but also on how the co-tenants reside and interact with each other. The Therapeutic Care Team will consist of:

· Quality and Compliance Manager

· Manager Clinical, Family and Counselling Services

· NDIS Program Manager (social work trained)

· Care Team Coordinator 
· Care Team Workers 
· Behaviour Support Specialist

· Occupational Therapist

	· Ensuring people we support have choice and control over their lives in line with the principles of the NDIS

· The people we support (and their guardian’s) are consulted about and where ever possible self-manage the care and support they receive. As per person centred practices Helen Sanderson et al.

· Care is provided with the least restrictive interventions and support

· Co-tenant house meetings are held with members of the Care Team to ensure that co-tenants have a supported environment to discuss and resolve issues or concerns they have
· Care Team Members will be a key worker for a person we support. The role of the key worker is to ensure that the people we support have a consistent person who they can develop a therapeutic relationship with as they work on their goals, aspirations and dreams as per person centred practices Helen Sanderson et al.


	· People we support have choice and control over their lives in line with the principles of the NDIS
· Consultation occurs with the people we support (and their guardian’s) and the person we support is encouraged to self-manage the care and support they receive. As per person centred practices Helen Sanderson et al.
· The people we support are cared for using the least restrictive interventions and support
· Co-tenant house meetings are held with members of the Care Team to ensure that co-tenants have a supported environment to discuss and resolve issues or concerns they have on a fortnightly basis

· Each person we support chooses a key worker who will ensure they can develop a therapeutic relationship with as they work on their goals, aspirations and dreams as per person centred practices Helen Sanderson et al.



	2. Documentation and Administration 


	· Maintain appropriate records in accordance with established documentation protocols. This includes:
a) Case notes

b) Activity Logs
c) Medication records

d) Incident Report Forms
e) WHS forms

f) Behaviour records
g) Lifestyle Plan notes
h) Communication book

· Provide input to the Care Team Coordinator for the further development of each person we supports person centred plan
· Report incidents of neglect and abuse to Zimmerman Services pursuant to Part 3C of the Ombudsman’s Act


	· All records are completed in accordance with established documentation protocols including:
a) Case notes

b) Activity Logs
c) Medication records

d) Incident Report Forms
e) WHS forms

f) Behaviour records

g) Lifestyle Plan notes
a) Communication book
· Input is provided to the Care Team Coordinator for the further development of each person we supports person centred plan

· Incidents of neglect and abuse are reported to Zimmerman Services pursuant to Part 3C of the Ombudsman’s Act



	3. Performance Improvement 

	· Care Team Workers will participate in reflective practice. This is in line with Practice First principles:
a) Practitioners do best in a culture that fosters learning, hope and curiosity
b) Reflection leads to better outcomes

Care Team Workers will operate using Practice First principles. Those being: 

a) Ethics and values are integral to good practice

b) Families have a right to respect

c) An appreciation of context strengthens practice

d) Language impacts on practice

e) Good practice is built on both knowledge and skills

f) Practitioners do best in a culture that fosters learning, hope and curiosity

g) Reflection leads to better outcomes

h) Sharing risk leads to better decision making

i) The quality of the relationships makes a significant impact on effectiveness

j) Relationships have a cascade effect.
· Care Team Workers will participate in monthly supervision and support with the Care Team Coordinator 
	· Care Team Workers actively participate in reflective practice in line with Practice First principles.
· Care Team Workers operate using Practice First principles. Those being: 
a) Ethics and values are integral to good practice

b) Families have a right to respect

c) An appreciation of context strengthens practice

d) Language impacts on practice

e) Good practice is built on both knowledge and skills

f) Practitioners do best in a culture that fosters learning, hope and curiosity

g) Reflection leads to better outcomes

h) Sharing risk leads to better decision making

i) The quality of the relationships makes a significant impact on effectiveness

j) Relationships have a cascade effect.
· Care Team Workers actively participate in monthly supervision and support with the Care Team Coordinator


	4. Standards of Practice 

	· Care Team Workers will work in accordance with the National Disability Standards and the National Mental Health Standards

· Promote and follow CatholicCare’s organisational and specific services policies and procedures

· Maintain high level of confidentiality and awareness of the people we support and fulfil the duties of a mandatory reporter where required.

·  Follow safe work practices and adhere to all WHS policy and procedure
	· Care Team Workers demonstrated that they work in accordance with the National Disability Standards and the National Mental Health Standards

· CatholicCare policy and procedures are followed at all times

· Confidentiality is maintained at all times

· Care Team Members will work in a competent and safe manner

	13. KEY RELATIONSHIPS & COMMUNICATIONS 

	RELATIONSHIP
	PURPOSE & FREQUENCY

	1. NDIS Program Manager 

	Care Team Meetings, Person Centred Plan Meetings and as required for effective implementation of the end to end therapeutic care model 

	2.  Care Team Coordinator 
	Daily basis for day to day issues 

	3.  Families and Carers
	As required for information giving and receiving 

	14. SIGNIFICANT CHALLENGES 

	What?
	Why?

	1. Working in a multidisciplinary team where the people we support are the primary consideration in a therapeutic care environment 
	Providing care in a therapeutic care environment requires a high level of emotional intelligence and an active commitment to collaboration with other members of the multidisciplinary team.


	2. Working in accordance with Practice First principles  

	Practice First which draws on the best of national and international models and contemporary research. The focus of Practice First is on changing the practice culture across the spectrum of work with families and individuals including assessment, intervention and collaboration with partner agencies. Practice first aims to achieve safety for people we support and their families through skilful practice, person centred approaches, shared management of risk and building genuine relationships with families and the community

	3. Ensuring the people we support have choice and control in their lives

	Assisting the people we support to live as independently as possible in the community and exercise choice and control comes with a level of risk that needs to be balanced with dignity of risk.


	15. EMPLOYMENT CONDITIONS

	All CatholicCare employees are required to participate in performance management, in accordance with our policies and procedures. 

In line with our values, all CatholicCare employees are offered appropriate education and development opportunities, some of which may require compulsory attendance.

	16. LEGISLATION & CATHOLIC CARE POLICY

	Occupants must:

· Abide by the laws of the Commonwealth of Australia and NSW and the policies of CatholicCare. Any criminal or civil action taken against the occupant must be reported immediately to the Director/HR Manager;

· Take reasonable action to familiarise himself / herself with CatholicCare policies and procedures, and compliance with WH&S laws and regulations;

· Not take advantage of their role in CatholicCare for personal gain;

· Take responsibility for their personal safety and the wellbeing of other employees, clients, contractors and other visitors to CatholicCare; and, 

· Only make decisions within their delegated responsibilities. 

	17. EXPECTED EMPLOYEE BEHAVIOUR

Employees must:

·  Display a commitment to the Mission, Vision & Values of CatholicCare
·  Display respect for themselves and their colleagues
·  Have a commitment to teamwork and contribute to the team and organisational performance by seeking ways to continually improve
·  Deal with residents/clients in a correct manner
·  Attend staff meetings and compulsory education when required
·  Maintain confidentiality and exercise discretion in relation to all CatholicCare matters and personal information concerning colleagues and residents / clients.


	18. PHYSICAL DEMANDS CHECKLIST



	Sitting – remaining in a seated position to perform tasks

Standing – remaining standing without moving to perform tasks
Lifting/Carrying – light lifting and carrying: 0-9kg

Lifting/Carrying – light lifting and carrying: 10-15kg

Lifting/Carrying – light lifting and carrying: 16kg and above
Squatting/Crouching – Adopting a squatting/crouching posture to perform tasks

Kneeling – remaining in a kneeling posture to perform tasks

Bend/Lean from waist – Forward bending from waist to perform tasks
	Infrequent

Frequent

Occasional

Infrequent
Infrequent

Infrequent

Infrequent

Occasional

	19. ORGANISATIONAL CHART - Main functional links  (unbroken) and main relational links (dotted)




	P.D Last Reviewed  20/8/2018                                                                    Next Review is due on  20/2/2019


	I have read, understand and agree to the content of this position description.

Signature...................................................             Print Name.................................................................    Date....../............/.............
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Care Team Coordinators





Occupational Therapist





Behaviour Support Specialist





Care Team Worker





Coordinator of Supports
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