Support us

CatholicCare is a non-for-profit organisation, and our Refugee
Hub is an unfunded program. As such, we rely on grants
and donations to be able to offer our much-needed support

services to the local community.

To make a tax deductible donation, please visit
www.catholiccare.org.au/support-us

We also offer a range of rewarding volunteer roles.
For more information about volunteering with us,
please email volunteers@catholiccare.org.au
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CatholicCare Refugee Hub
58 Church Street, Mayfield NSW 2304
Phone: (02) 4979 1120
Email: refugeehub@catholiccare.org.au
www.catholiccare.org.au
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CatholicCare Refugee Hub

The Refugee Hub is here to support anyone who is from a
refugee, asylum-seeker or migrant background. Our aim is to
assist people in gaining the independence and confidence to
successfully settle in Australia and enjoy being part of the local
community.

We are here to help

Our team provide casework and advocacy support to those who
are referred by external agencies or contact the Refugee Hub
themselves.

We offer a wide range of services to support you with:

e Referrals to a variety of specialised services

e Assistance with looking for employment, writing resumes and
developing interview skills

* Assistance with finding suitable accommodation and resolving
tenancy issues

e Assistance with accessing relevant training and educational
options

e Advocacy and referrals for legal issues

e  Support with citizenship applications and test practice
e Counselling by a qualified psychologist

e Support in developing safe and happy relationships

e Justice of the Peace (JP) services for certifying documents
and statutory declarations

e Advocacy and assistance in relation to Centrelink or the
National Disability Insurance Scheme (NDIS)

e Assistance with organising payment plans or accessing
emergency relief if experiencing financial hardship

* Free access to computers, internet and printing of essential
documents

Social support, friendships and wellbeing.

Programs

We provide a range of regular programs that aim to promote
inclusion, wellbeing, confidence and skills development.
These include:

e \Women’s Cooking Group (weekly)

e Men’s Gardening and BBQ Group (weekly)

e Regular English Lessons and Literacy Tutoring

e Annual Beach Safety workshops

e Annual Bike Safety workshops

e Annual Soccer Program.

Location and opening hours

The Refugee Hub is situated at 58 Church Street in Mayfield,
NSW. We are open Monday to Friday from 9am-5pm. Most
of our support is provided by appointment, but we also have
drop-in times where you can get immediate assistance.

Drop-in times

Mondays 2pm-5pm
Tuesdays 11am-2pm
Wednesdays 11am-2pm




